
 

COVID-19 
Blanket Accident 
Telehealth Update 

 

United States Fire Insurance Company is closely monitoring the spread of 
novel coronavirus (COVID-19) and is ready to assist our valued partners 
and policyholders who have been affected by this recent outbreak. 
 
Throughout the pandemic, no claim will be denied solely because the 
services sought to be covered were provided via telehealth.  Each claim 
submitted will be reviewed according to the terms of the policy.*   
 
*If your plan’s policyholder is domiciled in Arizona, Illinois, or Oklahoma, 
no deductible, coinsurance or copayments will apply to any covered 
telehealth services during the pandemic.  Standard deductibles, 
coinsurance or copayments will apply (as applicable) to telehealth 
services for plans issued to policyholders in all other states.     
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