
will be reduced to the extent an Insured Person was covered under
a qualifying previous coverage if: 1) the Insured Person is not a
late enrollee; and 2) the prior coverage was continuous to a date
not more than 63 days prior to the effective date of the new cover-
age, exclusive of any applicable waiting period.

Any Pre-existing limitation is reduced by the aggregate of the peri-
ods of that qualifying previous coverage, if any, applicable to the
Insured Person as of the enrollment date for similar services cov-
ered under Policy and the prior coverage.

24-HOUR NURSE ADVICE LINE and TRAVEL
ASSISTANCE PROGRAM

(Administered by On Call International) 
On Call shall provide Students enrolled in this Plan with clinical
assessment, education and general health information. This serv-
ice shall be performed by a registered Nurse counselor to assist in
identifying the appropriate level and source(s) of care for Students
(based on symptoms reported and/or health care questions asked
by or on behalf of Students). Nurses shall not diagnose Student’s
ailments. 
Each Insured Student and his/her enrolled Dependents are eligible
for travel assistance services when traveling 100 miles or more
away from their home and campus address. Travel Services are
only available for medical claims that are covered under the
College’s Student Accident and Sickness Insurance Plan.  Services
provided include: Emergency Medical Transportation
(Evacuation/Repatriation); Medical Monitoring; Medical, Dental,
& Pharmacy Referrals; Deposit, Advance, & Payment Guarantees;
Dispatch of Medicine, Physician, or Nurse; Return of Deceased
Remains; Return of Minor Children Assistance; Pre-Trip
Information; 24/7 Emergency Travel Arrangements; Translation
Assistance; Emergency Travel Funds Assistance; Worldwide Legal
Assistance; Lost/Stolen Travel Documents Assistance; Emergency
Message Forwarding; and Lost Luggage Assistance.

U.S. & Canada Toll Free: 866-525-1955 
International Collect: 603-328-1955

Note: The 24-Hour Nurse Advice Line and the Travel Assistance
program are not insurance. Neither is connected with or provided
by Monumental Life Insurance Company.

IN THE EVENT OF INJURY OR SICKNESS
CLAIM PROCEDURE

In the event of an Injury or Sickness, in a non-emergency situation,
the Insured Person should:
1. Report to the Student Health Center or Infirmary for treatment

or referral, or when not in school, to a physician or Hospital.
2. Mail to the address below all medical and hospital bills along

with the patient's name and Insured student’s name, address and
social security number and name of University under which the
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