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an authorized representative) consenting to the release of
medical information; (3) include a copy of the written final
Adverse Determination issued by Us; and (4) include the
$25.00 fee required.

OFFICE OF PATIENT PROTECTION OF THE
MASSACHUSETTS DEPARTMENT OF 
PUBLIC HEALTH
The Office of Patient Protection is available to assist the
Covered Person with Grievances and may also answer ques-
tions concerning new legislation or regulations under the
authority of such office.  The Covered Person may contact the
Office of Patient Protection at the following toll-free telephone
number, facsimile number, or web-site address:

Toll-Free: 1-800-436-7757
Facsimile: (617) 624-5046
Web-site:www.state.ma.us/dph/opp

The Office of Patient Protection requires carriers to file
Grievance and external appeals information annually.  You can
obtain a copy of this information by contacting the Office of
Patient Protection.

INTERPRETER AND TRANSLATION SERVICES
ENGLISH
"Interpreter and Translation Services Available"
We provide, upon request, interpreter and translation services
related to
administrative procedures and claim processing.  This service
is available
to a Covered Person by contacting our Administrator,
Bollinger, Inc., at 1-866-267-0092

PORTUGUESE
“Serviços de Interpretação e Tradução Disponíveis"
Nós fornecemos, a pedido, serviços de tradução e interpre-
tação relacionados aos procedimentos administrativos e de
processamento de faturas médicas. Este serviço está disponív-
el a pessoas cobertas contatando nossos Administrador,
Bollinger, Inc., fone 1-866-267-0092
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FRENCH
Service d’interprétation et de traduction proposé’
Nous proposons un service d’interprétation et de traduction lié
aux procédures administratives et à la gestion des réclama-
tions. Ce service est mis à la disposition des personnes
assurées qui peuvent en faire la demande en contactant notre
administrateur, Bollinger, Inc au 1-866-267-0092.

SPANISH
“ Tenemos disponible servicios de Interprete y Traduciones en
Español”
A petición, proveemos servicios de interpretación y tradución
relativo al procedimiento administrativo y proceso de reclam-
os medico. Este servicio está disponible a las personas a segu-
radas con solo contactar a nuestro administrador, Bollinger,
Inc. al 1-866-267-0092.

ITALIAN
Noi provvediamo, su, richiesta, interpretatore e servizi di trad
uzione relativi alle procedure amministative ed elaborazione
di riclami.. questi servizi sono a disposizione di una persona
coperta mettendosi in contatto con il nostro Administrator,
Bollinger, Inc., a 1-866-267-0092.

GERMAN
Interpretations- und Uebersetzungservice
Wir bieten auf Anfrage Interpretations- und
Uebersetzungsservice im Bezug zu
administrativen Verfahren und Anspruchsverfahren an. Dieser
Service ist verfuegbar fuer versicherte Personen indem sie
unseren Anbieter Bollinger
Inc. unter 1-866-267-0092. kontaktieren.

GREEK
0HWDIUDVHLV KHLPHQRX 'LDTHVLPK

0HWDIUDVHLV .HLPHQRX 'LDTHVLPK

3URMHURXPH DYR HYLTLPLD VDV, PHWDMUDVHLV NHLPHQRX YRX DIRURXQ
GLDFHLULVWLND THPDWD NDL DVMDOHLDV. $XWL K YURVMRUD HLQDL GLDTHVLPK
JLD DVIDOLVPHQRXV. *LD YHULVRWHUHV YOLURIRULHV HYLNLQRQLVWH PH HQDQ
DQWLYURVRYR WRX Bolinger , Inc. VWLV 1 800 526 1379. 

R

1-866-267-0092
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RUSSIAN

HATIAN-CREOLE

Nou bay sèvis entèprèt ak tradiksyon"

Nou bay sèvis entèprèt ak tradiksyon pou pwosede administra-
tive ak pou nou ak pou fè aplikasyon, si yon moun mande sa.
Sèvis sa a la tou pare pou moun ki kouvri si moun nan kon-
takte Administratè, Bollinger, Inc. nou an nan 
1-866-267-0092.

ARABIC

CAMBODIAN

,
,

. ,
,  Bollinger, Inc., 

 1-800-526-1379. 
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1379-526-800-1  

LAO
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CHINESE

manG~kE¨bPasa nig kicÍkarEdlsMrab’E¨bPasa
eyIgmanG~kE¨bPasa sMrab’bMerItamkarsuM nigkicÍkarEdlE¨bPasaTak’Tg
eTAnigkarcat’EcgGMBITMrg’kar´nrebobtva”eTomTarep§g@. tUvrkkicÍkarenH
eTAG~kcaMbMeBjkar edaysUmeFIkarTak’TgmkG~kcat’kar´n¨kumhßun bUlig
tamTUrs&Bæelx 1-800-526-1379

1-866-267-0092

0092-267-800-1

1-866-267-0092

1-866-267-0092


